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4 . 1.1 Customers that are in arrears with their municipal bill will have their supply of electricity and water and other 
municipal services, restricted, blocked, suspended or disconnected. 
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4.2.2 Interest will be charged on the total outstanding capital balance of the accounts (i.e. total capital levied for services 
less interest charged), at a rate determined by Council annually as per tariff policy. 

4.2.3 The decision to waive interest in specific instances can only be taken by the Chief Financial Officer. 
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Council may sell .the fixed property of default consumers via “EXECUTION OF SALE” who does not sei 
their Rates and Taxes and Municipal Services Accounts. 
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